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CROSS-
SELLING BENEFIT QUEST

I n s u r a n c e
A g e n c y

USING AMS SHELLS
FOR CROSS-SELLING

Make sure you’re looking at clients’ AMS
shell 
What business do they have with us?
What business do they NOT have with us?
Pay attention to client updates

Communication

Have they had a life
change?

Have they opened
any recent emails
about different
insurance?

Account Rounding

If a new address added:
Ask the customer if they need new personal
lines, noting that moving is a big life-change
that they might want to review insurance
options.

Example
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Milind J. Shah, CFP®, Insurance & Investments,
Has over 22 years of hands-on experience in
the financial services industry with an
expertise in insurance and investments
CERTIFIED FINANCIAL PLANNER TM
certification recognize Milind as an expert in
the financial services field

Phone: (212)-389-7824 
Email: milind.shah@benefitquest.com
 

Eric Cohen, Managing Director,
Has been in the Property & Casualty
Insurance and Benefits business for over 33
years
Expertise: unparalled; Integrity: unmatched
Recognized by his peers for his dedication to
his clients & commitment to the financial
services industry
Featured on Fox & Friends Live for expertise
in the insurance and employee benefits field

Phone: (212)-389-7939 
Email: eric.cohen@benefitquest.com

Eric and Milind are also Members of
the Million Dollar Round Table
(MDRT).
MDRT is the Premier Association of
Financial Professionals. It is an
international, independent
association of more than 31,000
members – less than 1 percent of the
world's most successful insurance
and financial services professionals –
from 476 insurance companies in 80
nations and territories. MDRT
members demonstrate exceptional
professional knowledge, strict ethical
conduct and outstanding client
service. MDRT membership is
recognized internationally as the
standard of sales excellence in the
insurance and financial services
business. 

BENEFIT QUEST, INC.

F I R M  H I S T O R Y
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Established
in 2001

in New York, New York

Mission Statement: 
“Provide the best insurance and financial services
available to our clients with maximum objectivity

and customer service.”
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Safe Harbor 401(K)
The SafeHarbor 401(k) is a popular retirement option for employers
with 50 or fewer full-time employees and for those who are
establishing start-up plans. The benefits to the employer include
attracting and retaining qualified employees by offering a retirement
plan. Another benefit is that they are exempt from certain annual
administration that is necessary with Standard 401(k) plans. There are
three Safe Harbor provisions that could benefit employees who
contribute to the plan by having their contributions matched with
employer dollars. Please see section on Safe Harbor 401(k) Plans
below.

Great for
companies
with 50 or

fewer full-time
employees
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The standard 401(k) plan is more common for employers with more
than 50 employees. In this type of plan the employer typically has an
organized human resources department that works closely with a third-
party administrator (TPA) to administer the plan. Most standard 401(k)
plans offer a profit-sharing provision. This allows the employer to make
additional contributions on behalf of the employees based on company
profits. Plan assets typically exceed $1,000,000. 
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Standard 401(k)

Popular choice
for employers
with more than
50 employees
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A SEP is a simplified employee
pension plan. A SEP plan
provides employers with a
simplified method to make
contributions toward their
employees’ retirement and, if
self-employed, their own
retirement. Contributions are
made directly to an Individual
Retirement Arrangement (IRA)
or Annuity set up for each
employee (a SEP-IRA. It is most
appropriate for very small
employers (usually 3
employees or less) and for
owners who are usually
related. It is easy to set up and
administer. The annual
contribution limits are lower
than with other retirement
plans.

Employer-Sponsored Retirement Plans 05

Simplified Employee Pension Individual Retirement Arrangement (SEP IRA)

Best for employers with 3

employees or less
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KEOGH

Did you know?

Although small employers may establish this plan, it is most often
established by the self-employed. It is more complex to maintain than any
other type of plan described above due to its extensive annual
administration. A Keogh plan may be established in one of three versions
– Profit Sharing Keogh (most flexible), Money Purchase Keogh (most
restrictive) or Paired Keogh (a combination of Profit Sharing and Money
Purchase). Most Keogh plans incorporate permanent life insurance. This
feature increases allowable annual contribution limits and maximizes
business tax-deductions for both plan investments and life insurance
premiums.

Providing a 401(K) or
retirement plan option
improves employee
morale by reducing
financial stress.

KEOGH: for the
self-employed

(and other small
employers)
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The Individual 401(k), also referred to as a Solo-401(k) or Individual(k),
allows the self-employed person or sole-proprietor to establish a
retirement plan with the same features as those of the 401(k) plans
described above. These features include loan provisions; simplified
administration and annual plan limits.
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Individual 401(k)

 401K Partners
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Individual Retirement Arrangement (IRA) accounts are established by employees on their own to
augment their retirement savings in one of two ways – Traditional or ROTH. In a Traditional IRA
account, most investors are able to make annual tax-deductible contributions (within certain income
limits) regardless of income. These contributions grow tax-deferred and are taxed at ordinary
income tax rates upon distribution. Furthermore, at age 72 the account owner must start
withdrawing funds from the account.

ROTH IRA accounts allow for after-tax contributions and although they grow tax-deferred, no
income tax is levied upon distribution. Eligibility to contribute to a ROTH IRA is determined by IRS-
imposed income limits. For 2022, income must be less than $214,000 for Married Filing Jointly filers.
For a Single/Head of Household it is $204,000. The account owner can contribute to the account at
any age.

For both types of IRA accounts, the annual limit is $6,000 for 2022 with catch-up provisions of
$1,000 for those 50 years old or older.
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Individual Retirement Arrangement (IRA) Account

ROTH IRA accounts
allow for after-tax
contributions and
grow tax-deferred



Meet Judge Hall

https://www.jamsadr.com/
tel:+1-800-352-5267 | https://www.jamsadr.com/hall/?tab=bio

Welcome Hon. L. Priscilla
Hall,(Ret.)!

T O  O U R  B E A U T I F U L  C O M M U N I T Y . . .

JAMS

#1 | April 2023

Please help us welcome Hon. L. Priscilla Hall to JAMS
panel of arbitrators/mediators!

A little about Judge Hall:
        More than 30 years of experience on the bench

Twice elected as a justice to the Supreme Court
of the State of New York
        She has presided over thousands of cases
involving a wide array of areas including:
Banking, Business/Commercial, Civil Rights,
Class Action and Mass Torts, Construction,
Education Law, Employment Law,
Governmental/Public Agency, Insurance, Personal
Injury/Torts, Real Property, Securities

Her diverse career has spanned the fields of law,
public service, and community service

In the need of
Arbitration or Mediation
Services?

Contact Us

Judge Hall at JAMS:
Based in the New York Resolution Center, Justice Hall will serve as an arbitrator, mediator, special
master/referee, and facilitator, handling disputes in business and commercial, civil rights, mass
torts, construction, education, employment, government and public agency, insurance, banking,
personal injury and torts, real property, and securities. She is available to conduct sessions in
person as well as virtually for attorneys and their clients across the country.

https://www.jamsadr.com/newyork
https://www.jamsadr.com/newyork
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